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BRIEF OVERVIEW

· Hospitality experience – Client Management, Customer Service, Grooming and personal &  team development programs for Sahara Group; Lucknow, Spice jet, Ramada Hotel to name a few. 
· A seasoned Learning and Development professional with significant expertise in Content Development, Classroom Delivery and Program Management of client engagements.
· Relevant experience in OD interventions, including Assessment Centers, Evaluation Processes, Succession Planning, Coaching, Competency Mapping, Career Pathing etc
· Significant exposure in delivering web-based programs, working on LMS and working with the recruitment team in hiring and Training Desk Governance
· Master trainer – V&A (American, British, Neutral and Australian) 
· In-depth, hands-on experience in Overseas Client Management, Stake holder management and internal business-account management
· Excels in team building, organization and leadership skills
· Supported large businesses with Managerial, Professional and Leadership development interventions.
· Exposure across multiple verticals, including Manufacturing, IT, BPO, Banking, Telecom etc
· Key participation in multiple Organization-wide Talent Management and Change Management initiatives
· Trained on Six-Sigma Green Belt
· Set up a complete training bench for new office in Colombo, Srilanka. Held Trainer skill enhancement (TTT and grooming) programs and rolled out the whole gamut of the training offerings. 
· Exposure to working in Global Matrix structures and of working in the USA, Europe, UK, Australia and APAC
· Early Childhood Learning experience both in terms of developing the learning content as well as designing the learning interventions
· Tactile recruitment and sourcing versatile talent from renowned institutions for ESG research across APAC

EXPERIENCE

JointValues (Current)
Lead – Talent Management and Development Initiatives APAC
Responsibilities Include:
· Talent acquisition, induction, development
· Institution liaisons for ESG
· Client Interaction & management in the ESG Industry
· Team management & leadership

Ideal Experiential Learning Pvt. Ltd. (Feb 2020 – Nov 2020)
Learning and Development Advisor – Early Childhood Learning & Teacher’s Training
Responsibilities Included
· Advise on all creative and creativity learning solutions
· Design the content for both schools & training centers
· Design & deliver video classroom sessions
· Design & deliver marketing videos for Ideal learning solutions 
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JKV Solutions Pvt. Ltd. (July 2016 –Jan 2018)
 Training Consultant – Client Management and Behavioral Programs
 Responsibilities included:
· Developing and delivering end-to-end, need-based programs
· Ensure timely training interventions


NIIT Pvt. Ltd. (Feb 2014 – Dec 2014)
Training Consultant – Content Development- Training Delivery
Responsibilities included:
· Training delivery for clients 
· Content development
· Client meetings for need identification


IBM (April 2011 – May 2013)
Technical Services Competency – Training Manager (Senior Leadership role), Training Delivery
Responsibilities included:
· People Management
· Stakeholder Management
· [bookmark: _Hlk8857671]Overseas Client Management
· Initiatives and Project Drives
· Hiring for the training team
· [bookmark: _Hlk8857637]Trainer skill enhancement and grooming
· Lead / manage /support globally integrated projects for learning and development.
· Lead / manage / support PAN India Training projects
· Design and deploy processes and assessment centers
· [bookmark: _Hlk8857625]Training Desk Governance
· Work closely with business and drive to success 
· Training team representation in client visits
· Significant exposure in spearheading several CSR initiatives
· Efficient functioning in managing training desks at multiple locations simultaneously


NIIT Pvt. Ltd.(The Corporate Division) / Evolv Management Services (Dec 2003 – Apr 2011)
Core Training Team – Training Manager- Project Manager
Project Manager, PAN-India responsibilities included:
· Need identification, program development, program deployment, successful execution and achieving desired results out of the training programs
· End-to-end solutions for clients across industries – telecom, BPO, Banks, Airlines, Finance & Accounting, Manufacturing, Conglomerates etc. 
· Designed and developed a voice assessment tool named “LOCATe” (at par with MeritTrack) and deployed & managed assessments across approximately 50 NIIT centers countrywide
· CSIR interview panel -- LITMUS (NIIT’s assessment control division) 
· Designing the interview process 
· Defining the role & responsibilities for all the positions; from training coordinator to center heads
· Recruiting and training interviewers across 14 cities 
· Successful launch the opening of examination centers
· Efficient functioning in managing training programs at multiple locations simultaneously

Training Manager, PAN-India responsibilities included:
· Design, Develop, Deliver e-Learning and Classroom training Modules
· Recruiting, training (TTT), handholding and rolling out trainers on projects
· Training and content quality assessment followed by thorough solutions 
· SME interactions with the clients accompanying the BD teams
· Trainer on-boarding processes
· Accomplished over 6500 hours of training across countries, across modules, industries and organization levels
(continued from page 2)

    MSource India Ltd. (Oct 2002– July 2003)
Senior Customer Service Executive – Federal Certified Banker
Responsibilities included:
· Phone banking customer service support U.S.
· Facilitate floor-support and classroom training on retail banking in accordance with Federal guidelines
· Subject Matter Expert support in handling investigations on fraudulent activities on customer bank accounts
· Continuous monitoring of agreed service levels with key areas to ensure effectiveness
· Awarded twice by Quality Team at Citibank, San Antonio, for excellent quality and service as per Federal guidelines.
· Quality maintenance initiatives

Cybersys Infotech Ltd. (Dec 2001 – Sep 2002)
Customer Service Executive
Responsibilities included:
· Telecom Tele-sales
· On-floor quality SME support and short-burst training sessions
· Analyze and enhance team performance
· Make daily sales reports

UPSKILLING TRAINING PROGRAMS TAKEN

Trained SME on all the programs mentioned below by Evolv Management Services Pvt. Ltd. for over 2700 hours.


Programs Certified on and Conducted-A few to name

	
· Planning and Prioritizing
· Creativity
· Emotional Intelligence
· Tele sales and collections trainings 
· Voice and Accent – Neutral, American, British & Australian 
· Customer Service
· Presentation Skills
· Hotel Staff – Grooming and Service

	· Business Communication
· Dining Etiquette
· Cross Culture Sensitization (Global & Indian)
· Conflict Management
· Reading Skills
· Time Management
· Team Building
· Effective Delegation in Leadership
· Hote Staff – Dining Etiquette 




EDUCATION

· PG Diploma, Instructional Design, Symbiosis, 2019 (Distinction)
· BE, Mechanical, Institute of Mechanical Engineers, Mumbai, India, 2004


PERSONAL DETAILS
Date of Birth	— October 19, 1978
Marital Status	— Married
Other Interests		— Reading, Singing, Music, Em Cee, Hosting shows, Voice Overs, Promotional ad-films, Voice of Big FM, e-learning video and audio recordings
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