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Hello, I’m 
Dennis Carroll
As an American living in Malaysia for over a decade, I am a highly experienced 
executive trainer, English teacher, and digital marketer. I have taught English, 
ICT, computer science, business studies, and robotics at international schools 
and designed courses for international businesses including Samsung.  
Additionally, I have trained professionals in communication skills, public 
speaking, presentations, negotiations, and digital marketing and various 
software as an HRDC certified trainer.

With over 28 years of experience development, web design, graphic design, 
and video production, I bring a unique perspective to my training. I am also a 
certified digital marketer with expertise in SEO, customer value optimization, 
social media marketing, and SEM. As the owner of my own digital marketing 
company, I help businesses achieve their marketing goals. My courses are 
designed to be interactive, providing ample opportunities for participants to 
practice their skills in real-world scenarios.

If you're looking for a highly skilled and experienced trainer who can help you 
achieve your professional goals, look no further than me. Contact me today.

About Me

01.

About Me

HRDC Certified Trainer Profile

©Baysia Marketing & Films 2023



Certifications
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Advanced TESOL Certification,

Transworld Schools, S.F., CA USA 2011

Customer Value Optimization Specialist

DigitalMarketer (Ryan Deiss) 2016
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Content Marketing Specialist

DigitalMarketer (Ryan Deiss) 2019

Adobe Creative Educator & Google Educator

Adobe Inc. & Google Edu 2016

Search Marketing Specialist

DigitalMarketer (Ryan Deiss) 2019
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Personal
Skills

Creative & Strategic Thinker

Empathic Listener & Professional Speaker

Adaptable & Flexible Under Pressure

Culturally Aware & Sensitive to Others

Expert in Audience Engagement
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Professional 
Background

Started my first car wash business at the age of 9 (1984). 

First registered business at the age of 18 (1993). First 

Comp TIA computer certification at the age of 19 (1994). 

Baysia Marketing & Films

• Chief Marketing Officer

• Creative Director

• Web Designer & Content Creator

• HRD Course Developer

04.

01 CMO | Creative Director | HRD Cert. Trainer

2020-2023

UCSI International School

• Google Admin

• Teacher Trainer

• ICT & Computer Science Teacher

• Computer Science Course Creator

02 Teacher | IT Consultant  | Teacher  Trainer

2013-2019
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Thank
You!
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