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PROFESSIONAL BACKGROUND:
Dr. Gayathri is professionally qualified and established Learning and Development professional with extensive diverse experience of over 14 years, facilitating trainings. She is working as a Knowledge Specialist in Ford Motor Company, Chennai. She is heading the Community Learning Operations team for Asia Pacific. She facilitates and promotes community learning through different types of sessions to create learning culture in the organization.  (Demo, Storytelling, case analysis, debates, Book Reading club, ILT and Open House)  
She has a unique training style that inspires people and helps them enjoy while they acquire and strengthen new skills set.  She specializes in “Emotional Intelligence”.  
 She strongly believes that “Learning is Lifelong‟ and has always been keen on learning from the life and the formal avenues.  She is Doctorate (Ph.D.) in Management Science specialized in Human Resource.  (Emotional Intelligence) 
A science graduate with an MBA in Human Resources, she is a firm believer of adding value to training program. She began her career in customer service and later moved to learning and development. Her workshops help you discover what motivates you personally and identify how to link your motivation with your work environment for maximum success.
She strongly believes in enduring adversity to create profound opportunities. She has an extensive exposure both in customer facing and non-customer facing interventions.
An Automobile, Stock Broking, Life Insurance and Telecom sectors is where she has served.  She worked with leading corporates like Kotak Securities, TVS, HDFCSL and Tata Teleservices. She focuses on experiential learning and accomplishes business objectives by aligning trainings.  
She was a lead assessor for Procter and Gamble (P & G) Assessment Centre for South India and part of the assessment team at Tata Tele Services. 
She delivered campus to corporate program, placement training and winning skills to college students to succeed in the corporate world.  Outstanding placement result encourages her to focus more on institutional trainings too. 
She facilitated “Faculty Development Program” for faculties and teachers on Inquiry –Based Learning which focuses on new teaching methodologies to create excellent learning experienceamong students.         
She is deeply committed to helping others on their journey towards excellence in both business and personal achievement. 
AREAS OF TRAINING EXPERTISE:
· Business Communication Skills 			
· Emotional Intelligence
· Storytelling – Management concepts
· Selling Skills (Retail and Direct)
· Team Building (Inbound & Outbound)
· Interpersonal Skills 
· Negotiation Skills 
· Customer Centricity and Customer Handling Skills 
· Retail Selling Skills
· Leadership Fundamentals 
· Goal Setting & Time Management
· Stress Management 

CERTIFICATIONS:
· Certified Learning and Development Manager ( CLDM), CAMI, USA
· Coach the Coach Certification (CCE) from International Coaching Federation. 
· Certification on Competency Mapping and Assessment Centre, CAMI, USA
· Certified Career Guidance Counsellor, Pearson 
· RASCI ( Retails Association’s Skill Council of India) Certified Trainer & Assessor 
· DISHA – Selling skill Certification – HDFC Standard Life Insurance
· Behavioral Intervention Certification for Customer Excellence - Tata Teleservices Ltd
Projects with different sectors
· Effective Business Communication, Personal Effectiveness– Philips Electronics, Sify Technologies
· Emotional Intelligence and Resilience for Executives –  GMMCO Pvt Ltd Chennai
· Assessor – P& G, Tata Tele Services, SSAV school
· FDP – SSAV School, SAN Academy
· Assertive Communication and customer service – Konica Minolta
· Customer Service Excellence, Attitude is Everything – IIM, Bangalore
· Team Dynamics and Team Synergy– Viteos Capital, Flemingo Reserve Duty free, Chennai
· Team Dynamics ( Activity Based) and Time Management Workshop – Hunter Douglas, Tada, AP
· Business Etiquette and Email Etiquette– NYK Group, Chennai
· Negotiation skill Development  and Decision Making– APL Logistics Ltd (Tuticorin, Chennai)
· Project with P& G as an assessor for assessment Centre. Assessed more than 400 employees in South India.
What she lives by- “Small changes lead to bigger impacts- I will help and enable people to learn and apply smaller changes in their lives”
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