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Sujatha Singh
+ Leadership Coach (ICF) and Trainer Adept at Delivering Customized Learning Solutions and Effectiveness Measures
+ Genpact Certified Master Trainer and a Certified Professional Behavioral Analyst(TTI-USA), Course Developer for new and existing product lines
+Dynamic Learning leader with more than 21 years of overall and 19 years of specific experience in Learning and Development, Talent development, Leadership coaching, Knowledge Management, LMS implementation, Psychometric Assessments, Instructional design, Operations Management and Training Project Management
+Fledgling YouTuber who spreads the power of value-based stories through her Channel ‘Stories with Coach Sujatha’
+ General Management Post Graduate from IIM-K and Post Graduate in Training and Development (ISTD)
+More than 54000 training hours clocked in her illustrious career



Professional Summary
· Director Professional Skills Development Cell-Sharda University-Since Nov’2017
· Senior Leadership HR and Training Consultant-From December 2011 till November 2017 with I-Expert (a Training Consultancy). 
· Senior Leadership Development Manager-APAC-SITEL-Gurgaon March 2011 till December 2011.
· Senior Leadership Training Consultant-From May 15th 2009 to March 2011 with I-Expert (a Training Consultancy).
· Manager HR and Training: Inventurus Knowledge Services (Revenue Cycle Management KPO) from August 2008 till May 1st 2009.
· Senior Leadership Training Consultant: From February 2008 till August 2008(Eclipse Consulting ) in London
· Manager Training: Countrywide Financial Corporation International India Services since (CFCI) June 2007 till Jan 08. 
· Assistant Manager Training (Corporate Training Team): Genpact (GE Capital International Services) from June 2005-June 2007 
· Senior Process Trainer-Soft Skills Training: At Serwizsol Pvt Limited, a TATA SONS Telecom enterprise from August 2004 to June 2005. 
· Training Executive: Ivy Comptech Pvt. Limited (E-Gaming Solutions BPO). July 2002-August 2004 
· Customer Service Assistant-Ground Operations: Jet Airways India Pvt. Ltd (Hyderabad Airport) April 2000-April 2002 






















Training Specifics and Client List:
1. Managerial Development Programs-Siemens
2. Advanced Communication Skills for Managers and Leaders-Ingersoll Rand
3. Executive Development Program-Siemens
4. Fish-The Philosophy-CFCI
5. Team Building and Team synergy-Genpact
6. Business Writing Skills-Aon Hewitt
7. Conference Call Essentials-Aon Hewitt
8. Feedback Skills-Aon Hewitt,Ingersoll Rand
9. Powerful Presentations Skills-Genpact,CFCI,SITEL
10. Stress Management -CFCI
11. Executive Presence-Business Etiquette-Aon Hewitt
12. Effective Interviewing-Siemens
13. Dealing with difficult behaviours-CFCI
14. Managing Interpersonal Relationships-CFCI
15. DISC Behavioural Analysis-SITEL
16. Monday Morning Leadership-CFCI
17. Facilitation Skills(T3)-CFCI
18. Leading Vs Managing-Genpact
19. Negotiation Skills-Genpact
20. Advanced Consulting Skills-Oracle
21. The Moments of truth-Oracle
22. Delivering Customer Service Excellence-Oracle
23. Telephone Essentials-Genpact
24. Foundations of Leadership Skills-Genpact
25. New Manager Development Course-CFCI
26. Coach Blitz-SITEL
27. Coach Certification-SITEL
28. Operations Managers Track Training-SITEL
29. Site Directors Certification courses-SITEL
30. Problem Solving and Decision Making-Oracle
31. Building essential communication skills-SITEL
32. Client Consulting Mastery-Oracle
33. Change Management-Delhi Airport Parking Services
34. O A R S(Ownership,Accountability,Responsibility and Service Attitude)- Delhi Airport Parking Services
35. Advanced Facilitation Skills and Coaching and Mentoring for Faculty Members-FDP-Sharda University
36. OD and Change Management Project -Sharda Hospital Project
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