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Grace Arun
M: +91 97217 12171
e-mail: grace.signosure@gmail.com
website: www.signosure.co.in
___________________________________________________________________________


            SYNOPSIS:

A professional with over 20 years of work experience; across segments like Airlines, Media and Telecom in Distribution, Retail and Enterprise; handling Sales, Service and Operations. Through this all, my passion for imparting information and sharing knowledge with team members or students alike; shone through bright.

That prompted me to sharpen the axe by getting trained in Image Management and Soft skills from ICBI, accredited by NABET – National Accreditation Board for Education and Training, which is one of the Constituent Boards of Quality Council of India and SQA as part of the Train the Trainer course.

I am also a certified Consultant in Dermatoglyphics Multiple Intelligence Analysis, using finger prints for both Individual and Corporate. 

Was awarded the Nav Durga award for Women’s Day for contribution towards the Corporate field and a nomination by FICCI FLO for contribution towards Education, in 2016.

Have now set up a Training factory called Sign’O’Sure ; dealing in all the spheres of training such as Image Management, Soft skills and Dermatoglyphics, besides Corporate Sales and Service programmes with a rich clientele’ both in India and abroad.












I am currently involved in the following activities, as part of my work at Sign’O’Sure, both in India and abroad:

1. Imparting Training on Image, Soft Skills, Behavioural and Scholastic subjects to students, across Educational Institutions and Management Institutes.
2. Personal Brand, Soft Skills and Corporate modules for Corporates.
3. Developmental programmes for Social activity groups like Rotary.
4. Personal counselling on Innate potential of individuals, through Dermatoglyphics.
5. Engaging in one-on-one personality development programmes for senior personnel across various verticals


PRIDE OF ASSOCIATION:
SRMS, Lucknow
Jaipuria Management Institute, Lucknow
Amity University, Lucknow
La Martiniere’s School, Lucknow
Kunskapsskolan Swedish School, Lucknow
Lucknow Public Schools and Colleges
Image Consulting Business Institute, Mumbai
Rotary Club of Milan, Kochi
GT Group of Companies, Dubai
Colors Royal Café’, Lucknow
Fairies and Elves School, Lucknow
Hand-In-Hand Spark, Lucknow
Oriflame, Lucknow
Maruti Driving Schools
All India Management Association
Macmillan Education
Dial 100 – UP Police Emergency Management System
Times Group, Lucknow
NIFT, Raebareli
HDFC Bank Limited, Lucknow
Vodafone Idea, Haryana
Institute of Engineering and Technology, Lucknow
Gaur Singhania Management Institute, Kanpur
Border Security Force, Gwalior
SSB Readiness Preparation Programmes
Christ Consulting Expert Connect – Christ (Deemed to be University), Bangalore
AntWak Training
Swag’n’Sway (In-house Image Consulting/Styling Series)

WEBSITE:
www.signosure.co.in

PROFESSIONAL SKILLSETS: 
Operational skills, quick decision-making, handling large teams with heavy cross-functional involvement and smooth execution are core skillsets.
Excellent inter-person skills, ability to work well with others, in both supervisory or support staff roles.
Eloquent oratory, communication, personal brand and presentation skill.

     PEOPLE & PROCESS MANAGEMENT: 

                             Lead large teams in all assignments. Focus on Mentoring and Empowering thereby 
                              motivate team.  Result visible in People Survey scores.


           WORK HISTORY: (Over 21 years)


· Hutch/Vodafone Cellular Ltd, Kerala/Vodafone South Ltd, TN/ Vodafone Digilink Ltd, UP East  (08th May 2006 – 01 Aug 2017)   10.3 yrs


· Last held the position of Zonal Head, Lucknow Zone – DGM, Heading end to end Zonal operations for Lucknow zone, which is the flagship zone of UP East circle, from Aug 2014 till 2016.

· Bharti Cellular Ltd – Airtel (Jan 2002 – May 2006)   
· Strategic Newspapers ( Jan 2000 – Jan 2002)
· Times of India ( Mar 1996 – Mar 1998)
· Modi Luft and NEPC Airlines ( Jan 1994 – Mar 1996)






EDUCATION & DEVELOPMENT:

· B Sc. in Home Science (MG Uni.)
· B Ed. In English and Science
· Completed the IATA course at School of Airline Ticketing Management, Kochi 
· MBA, C-PGDBA from Symbiosis, in Operations
· Certified Image Consultant with ICBI 
· Certified Soft Skill Trainer by Scottish Qualifications Authority
· Certified with INSEAD in Operations
· Certified Counsellor in Dermatoglyphics Multiple Intelligence Analysis
· Trained on Negotiation skills by SCOTWORK 
· Trained on Six Thinking Hats by De Bono
· Trained on Personal Brand by SIMITRI
· Trained on Six Sigma

LANGUAGE PROFICIENCY:
English, Hindi, Malayalam, Tamil


GRACE ARUN

CEO - SIGN’O’SURE
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