.
	sx
	[image: ]
CONTACT ME
+971508504413
Susanamer36@hotmail.com
[image: ]
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Dubai, UAE 
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www.linkedin.com/in/suzanne-abdel-fattah-928a1b43
 
EDUCATION
 
Diploma : ACCOUNTING AND FINANCE
Technical Institute of Accounting and Finance - Damascus University, Damascus, 2010
Languages English Advanced Arabic
 
Professional Diploma : Human Resource Management (HRM)
University of Dubai, UAE, October 2023 – Jan 2024

Training the trainers – TOT 2024
  
Training at Banque Libano-Franciase SAL - Beirut , the mother bank and strategic partner of Bank Al Sharq - Syria 
2009
 
Course in Sales and Customer service at Al Waseet ( Syria ) 
2008
 
Course in Sales and Customer service 
Alliance Training Center, 2008
 
Photoshop - Illustrator 
2006
 
PERSONAL DETAILS
Married
LANGUAGES
English: 
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Advanced
Arabic: 
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Native
 

	
		SUZANNE ABDELFATTAH




PROFESSIONAL SUMMARY
"I am an Accounting & Finance graduate with a professional diploma in Human Resources Management. Leveraging diverse roles in HR, Training, and Business Development, I've become a seasoned trainer in professional and life skills, Management and teams’ communication, problem-solving, and decision-making. My training approach fosters practical, impactful learning, creating positive outcomes for individuals and organizations."
WORK HISTORY
 

Jan 2023 - Present
Gemstone Professional & Management Development Training –
 Bilingual Trainer,
 Dubai, UAE 
How to use AI in Training efficiently                  Act as organization ambassador
Training material creating                                PowerPoint (All levels)                                  
Finance for non-financial                                 Feasibility
Financial Principles                                         Mental Health
Change Management                                      Managerial Decision Making
Communication Skills                                      Emotional Intelligence 
Organizational behavior                                  Writing Job Description Skills
Modern Recruitment                                       Strategic Planning
Risk Management                                           Effective Meetings
Building Up Organizational Loyalty                   Management and leadership
Professional Sales Skills                                  Leading high effective teams
Influence And Persuasion Skills                        Compensation and Benefits 
Customer Service Professional                         Talent Management Professional
Problem Solving                                             MBTI for HR 
Decision Making                                             Assertiveness Skills
Happiness at work                                          Life Skills

DEWA, RAK Customs, DHR Sharjah, ASNIC, LTM, Ajman University, Ministry of energy and infrastructure,  Dubai Public Libraries, Public,

Jan 2024 - Present
Gemstone Professional & Management Development Training – Business Development executive / Training executive,
 Dubai, UAE 


January 2022 - November 2023
Little Thinking Minds - Relationship Manager - Human resources support- Trainer - Dubai, UAE 
· Assisted in creating employment contracts, variation agreements and other written documents
· Teachers Training – On-site\ Online.
· Ran payroll processes and updated employee benefits details.
· Conducted effective tracking, meetings, and account management for revenue growth
· Achieved sales targets and KPIs through collaborative team efforts
· Maintained accurate customer details on the company CRM
· Delivered impactful product training to teachers and parents
· Fostered strong relationships with schools and teachers, ensuring brand loyalty


February 2021 - January 2022
Edufikra Education Innovation Company - Business Development Specialist, Dubai, UAE 
Account Management, Requirements Analysis, New Leads, Customer Satisfaction, Sales Management, Regional Marketing, Regional Studies, Web Conferencing, Webinar Management, Project Management ·
 
June 2019 - February 2021
Aufuq Al Ebdaa Training Center - Trainer, Dubai, UAE 
Life Skills
Robotics
UCMAS
 
March 2015 - March 2018
Miracle Home Health Care - HR\ Office manager\ Accountant, Dubai, UAE 

· Run the day-to-day Human resources activities ( recruitment & on boarding, employee relations, payroll processing, HR services, records & attendance).
· Supervised senior management with daily office operations, coordinating meetings and other tasks as requested.
· Monitored accounts payable and receivable statuses, keeping financial records up-to-date.
 
September 2010 - November 2010
Bank Al Sharq - Customer Service Officer, Damascus, Syria 
· Provided all support to the bank customers with relation to the different account types and bank services
· Handled account opening and closure
· Debit and credit card issuance (visa and mastercard)
· Managed Bonds
· Handled bills settlement
· Updated the bank with all the changes in law regarding loan procedures and other related retail banking works.
 
February 2009 - September 2010
Bank Al Sharq - Bank Teller, Damascus 
· Receive, maintain and process cash
· Record all transactions promptly, accurately and in compliance with bank procedures
· Initiate and open new accounts
· Receive and verify loan payments, mortgage payments and utility bill payments
· Perform many other daily tasks with relation to cheques, currencies, and accounts.
 
July 2007 - February 2009
Al Waseet International - Customer Service Executive, Damascus 
· Warmly greeted customers with positive telephone etiquette, asking well-rounded questions to identify issues
· Exceeded targets by delivering comprehensive and consistent service
· Offering detailed product and service advice based on customer needs.
SKILLS

	 
	· Coaching – Training
· Microsoft Office (Word,
·  Power Point, Excel, Outlook)
· Customer service
· 
	· Business development
· Account management
· Salesforce
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