URVASHI MIRANI MALVIYA

Urvashi started her career as a Banking professional and has half a decade
of experience in Customer Service and Retail banking for a reputed bank.

The passion for learning & teaching then drove her to a career in
Professional Training & Coaching. She started her training career with BFSI
trainings for prominent public and private sector Banks. Gradually, she got
associated with various corporates & organisations working on  skills
development and wellness programes.

Her expertise lies in making all kinds of topics, application oriented and full
of real life examples.

Urvashi's ability to form an instant connect with participants from all age
groups helps her to communicate better to the participants & build a
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rapport. Her efforts to see a change in participants knowledge, skills and 9 Mumbai
ability, is evident in all her frainings.
She is a passionate learner & a staunch believer of simplicity and minimalism.

Areas of Work: Expertise:

e Retail Banking e BFSI Inductions

e Induction Trainings e Sales Skills Coach

o Employability Skill development e Health & wellness Coaching

o Life skills trainings e Life Skills

e CSR Trainings e POSH Awareness and Skill Building Trainings

e Workplace Wellness Trainings

Some of the clients that Urvashi has worked with are:

e ICICIBank o TATA Strive

e SBICards e Edubridge Learning

e SBI e Nilgiris Retail - Future group
e IL&FS e Axis Bank

e ING Vysya Bank e INFS

e Sula Vineyards

When not in fraining, Urvashi can be found reading a book, listening to a podcast or cooking up some

healthy recipes.

She has also taken on a mission to reach out to millennials fo educate them about holistic wellbeing

with her digital venture “Wellness With Urvashi”

"Smile & the World Smiles with You" is her mantra for life.



