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	Nadzrin is a passionate Learning & Performance Specialist who helps people think, perform, connect and lead better. He specialises in Professional WorkSkills, which focuses on improving professional results in the workplace.

Armed with a degree in Communication from IIUM, his passion for connecting people saw him explore customer service, journalism, public relations, knowledge management and eventually learning & performance for 20 years. He has run over 16,000 hours of workshops at both middle and upper management levels. He is currently undertaking his Masters in Psychology (OUM).

Nadzrin’s key career role was Project Delivery Lead and Learning Coach at the KL Accenture Connected Learning Centre for 7 years where he facilitated learning for executives from around the world. This led him to deepen his skills in interpersonal, intercultural and written communication. He has been certified by international bodies such as Accenture, TRACOM Group, Workforce Performance UK, Infomation Mapping International, FranklinCovey, Directive Communication Interational and the American Board of Neuro-Linguistic Programming.

He has spoken and consulted extensively in Malaysia, Cambodia and Brunei and has conducted workshops in Singapore, the Philippines, India, Australia, and the USA. His clients such as Axiata, PETRONAS, Henkel, BHP Billiton and Barclays Bank. He is experienced in conducting live workshops and webinars. In 2017, he was conferred the Global Training & Development Leadership Award at the 4th World Training & Development Congress, Mumbai, India.

He aims to build a legacy by upskilling corporate and academic educators. He has trained lecturers in IIUM and USM in teaching skills, certified Facilitators in his Professional WorkSkills programs, certified Professional Learning Facilitators in the Take Charge Learning Facilitator System® and upskilled many senior trainers and educators as Virtual LearnCasters™.
 
He is currently a lecturer in Intercultural Communication (IIUM), Crisis Communication Lecturer (Univ. of Gloucestershire) Silat Melayu Cultural Lecturer (MOTAC) and Master Zafina Learning Facilitator (Zafina Fitness).

He is an L&D consultant and teaches in TCS Learning & Performance Academy (Cambodia), the EnSync Academy for Learning Professionals (Malaysia) and Professional Diploma Learning & Education Business under the London Examination Board.

With Nadzrin’s unique approach, clients can align their people’s values, strategise their efforts, improve their communication and empower their work performance. They get to choose from 28 fully customisable workshops built from 100 modules that span thinking, performing, connecting and leading skills. Their people will gain an immersive learning experience that is informative, challenging, contemplative and exciting. They will also benefit from complimentary post-workshop coaching and online continuous learning support.

Find out more about Nadzrin at: https://www.linkedin.com/in/nadzrin/
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	Qualifications 
	· B.HSc Comm. (Hons.) IIUM
· M. Psychology. OUM (Currently Pursuing)
· Accredited Professional Learning Facilitator (Mastery), Take Charge
· One Coaching Practitioner, Jazmi Resources
· NLP Coach, Coaching Division, American Board of NLP
· NLP Practitioner, American Board of NLP
· TLT Practitioner, Timeline Therapy Association
· Hynotherapy Practitioner, American Board of Hypnotherapy
· DC Psychology Trainer (Colored Brain, Emotional Drivers, Postures, Directive Questioning), Directive Communication International
· Certificate In Training, HRDF (TTT/9396)
· Instructor, SOCIAL STYLE, Tracom Group
· Instructor, “Leadership Conversations Tool”, WorkForce Performance
· Learning Coach, Leadership & Professional Development, Accenture Learning
· Trainer Instructor, Information Mapping™, IMI
· Silat Melayu & Senaman Tua Instructor, PSMKL9 & PESENAM



	Summary of achievements
	· Founder & Master Facilitator, Virtual LearnCaster Certification and VLC Family and certified more than 700 VLCs from 22 countries
· Founder & Master Facilitator, Professional WorkSkills Academy and certified more than 75 PWS Facilitators
· Co-founded the TCS Learning & Performance Academy in Cambodia
· Delivered training internationally: Malaysia, Singapore, Cambodia, Brunie, Papua New Guinea, Philippines, India, Australia and the USA
· Global Training & Development Leadership Award - 4th World Training & Development Congress 2017, Mumbai, India.
· Conducted more than 15,000 hours or more than 600 sessions of public and corporate training since 1997
· Delivered Professional WorkSkills seminar to 5000 University of Malaya students
· Delivered exclusive “Keris Melayu: Weapon | Symbol | Self” to Barclays Bank senior executives and government Ministers
· Designed and delivered Faculty Development program for BHP Billiton in Australia
· Served 7 years as Projects Lead, Learning Coach and Delivery Representative for Accenture Kuala Lumpur Regional Learning Centre
· Developed 28 Professional WorkSkills workshops
· Developed 9 Budaya Melayu workshops
· Developed 7 business documentation workshops
· Developed 2 international franchise management certifications
· Lecturer in Crisis Communication for the MBA program, Univ of Gloucester
· Lecturer in Intercultural Communication for the Kulliyyah of Languages & Management, IIUM
· Lecturer in Melayu Culture for Ministry of Tourism And Culture (National Museum) and Tourist Guide Associations (KL, Selangor and Johor)
· Internationally certified instructor in Information Mapping™ (Belgium), ProWriting™ (Malaysia), Leadership Conversations™ (UK), Social Styles™ (USA), Take Charge Learning Facilitator System® (Malaysia) and Syzygy (Singapore)
· Assisted in wellness culture change at PETRONAS subsidiaries


Continued on next page
Mohd Nadzrin Wahab – Learning & Performance Specialist

	Experience
	UNIVERSITY OF GLOUCESTER (VIA PENINSULA COLLEGE) – 7 Oct 2023 – Present
· Position: Lecturer (Part-Time)
· Responsibilities:
· Virtual Classroom Lecturing – delivering 2 semesters of Crisis Communication to post-graduate students of the MBA program at University of Gloucestershire
· Student Assessment – administered quizzes, assignments, projects and final assessments
· Administration – collated scores

THE CAPACITY SPECIALISTS (SOCIAVEN CO LTD)  - 1 May 2018 - Present
· Position: Partner
· Responsibilities:
· Business Development – engaging clients and maintaining business relationships
· Sales Team Management – day-to-day oversight of sales team
· Project Designer & Lead – strategising and delivering high-impact developmental learning programs
· Achievements:
· Successfully led behaviour change projects for Smart Axiata and IDP 
· Co-founded the TCS Learning & Performance Academy
· Designed The Assessment Day

ENSYNC LEARNING & PERFORMANCE SDN BHD - 7 Dec 2012 – Present
· Position: Managing Director
· Responsibilities:
· Business Development – engaging clients and maintaining business relationships
· Management – day-to-day oversight of administration team
· Project Designer & Lead – strategising and delivering high-impact developmental learning programs
· Achievements:
· Founded the Professional WorksSkills Academy
· Founded the Academy for Learning Professionals
· Founded the Virtual LearnCaster Certification

INTERNATIONAL ISLAMIC UNIVERSITY MALAYSIA - 12 Feb 2016 – 28 Apr 2017
· Position: Lecturer (Part-Time)
· Responsibilities:
· Classroom Lecturing – delivering 2 semesters of Inter Cultural Communication to undergraduates of the Kulliyyah of Languages & Management
· Student Assessment – administered quizzes, assignments, projects and final assessments
· Administration – collated scores

PLF INTERNATIONAL SDN BHD - 1 Sep 2015 – 5 Feb 2020
· Position: Managing Director
· Responsibilities:
· Professional Learning Facilitator
· L&D Consultant
· Media & Marketing
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	ACCENTURE SOLUTIONS SDN BHD - 3 Mar 2008 – 31 Aug 2015
· Position: DEL Projects Lead
· Responsibilities:
· Learning Coach – training and preparing faculty members among Senior Executives, Senior Managers and Consultants to deliver corporate school sessions; monitor faculty performance and provide feedback.
· Delivery – planning, preparing, executing and managing school session and ad hoc event logistics.
· Client Training - training Accenture clients in Teaming, Coaching and TTT.
· Facilities Management – maintaining and improving facilities within the KL Centre of Excellence.
· L&PD Instructor – delivering local training courses under the Leadership & Professional Development banner.
· Virtual Instructor – delivering new joiner training to in the APAC region.
· Master Learning Coach – enabling new learning coaches in APAC region.
· Achievements:
· Recognition as regional expert in SOCIAL STYLE
· Recognition as Master Learning Coach and Master Trainer
· Performed in top 5% amongst peers globally

TACTICS ASIA SDN BHD - 23 Jan 2006 – 29 Feb 2008
· Position: Instructor & Project Specialist
· Responsibilities: Instructing in courses based on Information Mapping and ProWriting (Public & In-House), Train-The-Trainer, developing new training courses and material, process mapping, documentation and QC, marketing and miscellaneous projects.
· Achievements:
· Delivered training locally and internationally to high-level executives
· Recognised as Malaysia’s only licensed Information Mapping Instructor
· Achieved Certifying Instructor status

WHYFIT SPORT ADVENTURE SDN BHD - Period: 25 Jun 2004 – 24 Jun 2005
· Position: Asst. Director of Marketing & Sales/ Speaker/ Senaman Tua Instructor
· Responsibilities: Marketing of health & fitness programs to corporations, researching trends, writing articles and books and speaking on health and fitness topics.
· Achievements: Delivered training locally and internationally to high-level executives

JALUR CITRANUSA (M) SDN BHD - 1 Jan 2001 – 22 Jun 2004
· Position: Editor
· Responsibilities: Day-to-day management of editorial material for SENI BELADIRI, SILAT WARRIOR and EKSTRA magazines. These include solicitation, editing, research and writing of articles, principal photography, page layouts, colour separation and printing.
· Achievement: Successfully planned, ran and published an international magazine.
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List of Learning Programs Conducted

	Thinking Skills Programs
	HATS | Highly Adaptive Thinking Styles
A thinking skills program that enables switching between the critical, creative, analytical and lateral thinking styles.

DRIVE | Developing Robust Integrity, Value & Ethics
An ethics program that allows discovery of values to drive integrity in the workplace.

STRIVE | Strategic Thinking for Risk Intervention & Value Enablement
A strategic thinking program that develops planning skills to achieve a determined personal, professional or organisational goal.

DESIGN | Designing Elegant Solutions for Innovation, Growth & Navigation
A design thinking program for developing holistic and cost-logical solutions for complex issues. 

SPEED | Solving Problems Efficiently, Effectively & Decisively
A structured problem-solving program that imparts methods to identify problems into types that facilitate solution-finding. 

DREAM | Developing Resilience, Emotional Assertiveness & Motivation
A resilience program that explores growth mindset, grit and self-motivation.

SMILE | Stress Management In Life & Employment
A stress management program that empowers people to handle the stress in their personal and professional lives.



	Performing Skills Programs
	DEEP | Developing Exceptional & Excellent Performance
A personal and professional performance program that teaches how to attain higher productivity by planning, prioritising and performing.

SIGHT | Sparking Impactful Growth by Habit Transformation
A habit transformation program that helps to catalyse behaviour change by identifying limiting beliefs and clarifying goals.

METRO | Managing Effort & Time Responsibly & Objectively
A time management & productivity program that teaches strategies to prioritise and streamline work effectively.






List of Learning Programs Conducted, Continued

	Connecting Skills Programs
	CLEAR | Communicating Logically, Empathically And Responsively
An intensive communication program for all levels that emphasises practical speaking, empathizing, listening and facilitating.

SPICE | Systematically Persuading, Influencing & Convincing Everyone
An influencing skills program that delves into creating trust, developing clarity of communication and getting buy-in.

MICRO | Managing Interpersonal Conflicts Responsively & Objectively
A conflict resolution program that identifies common grounds for negotiation to manage disagreements

SPEC | Selling Persuasively, Empathically & Convincingly
A sales program that targets different customer styles and fulfils their personal and professional objectives.

SCORE | Serving Customers Objectively, Responsively & Empathically
A customer service program that focuses on improving experience at every touchpoint in a friendly, fast, focused and fun manner.

ABLE | Accessing Body Linguistics for Empathy
A body language reading and & projection program that creates connection and conviction in persuasion, negotiation and behaviour change.

CODA | Coaching for Objectives, Decisions & Actions
A coaching & mentoring enablement program that nurtures interaction and development skills to bring out the best in people.


 
	Leading Skills Programs
	SPEAK | Speaking Persuasively, Empathically And Knowledgeably
A structured public speaking program that builds confidence and provide a persuasive framework.

NAVI | Negotating for Accepted Value & Impact
A negotiation skills program that develops creative & critical thinking, a mutual growth mindset and adaptability.

PREP | Presenting Responsively, Effectively & Professionally
A presentation skills program that creates a logical and persuasive flow that is easy to deliver and fulfils audience objectives.

MEDIA | Managing Employee Discipline, Integrity & Actions
A people management program that molds followers to be self-disciplined and accountable.

MODE | Managing Organisations Decisively & Efficiently
A supervisory up-skilling program for management that imparts process improvement, team building and decision-making.

LEAP | Leading for Excellence, Action & Performance
A leadership development program for new leaders that includes dynamic leading, coaching and performance management.

PACT | Passionate And Collaborative Teaming
A team alignment program that develops rapport between team members and synchronises expectations and goals.




List of Learning Programs Conducted, Continued

	Educator Skills Programs
	AFFECT | Assembling Functional Frameworks for Employee Competencies & Training
A competency framework analysis and design program that help to develop leadership, behavioural and functional competencies.

IDEAL | Instructional Design for Experiential & Actionable Learning
A learning experience design program that helps build short and long-term classroom, virtual, blended and coaching interventions to aim for behaviour change and results.

MAGIC | Multipurpose Activities, Games & Interactive Concepts
A gamification design program that allows facilitators to create different levels of difficulty in Analyse, Challenge, Energise or Socialise activities for debriefs according to various learning objectives.

CLASS | Coaching Learners for Awareness, Sureness & Skills
A learning coach development program that helps educators coach learners through learning challenges and gain confidence in managing their own development.

FLIP | Facilitating Learning Innovatively & Professionally
A program that develops learning facilitators to have a variety of psychological and kinaesthetic tools to deliver content effectively according to the learning objectives.

LEARN | Learning Event Assessment for Results & Navigation
An assessment design program that helps develop evaluations at different levels of impact, whether return on expectation, results, routine, retention or reaction.

VIRTUE | Virtual Interactive & Responsive Tools for Utility & Education
A virtual tools program that helps educators to teach, facilitate, instruct and inspire students in online environments.

ACCESS | Assessment Centre Creation in Evaluating Skills for Succession
An assessment centre design program that helps create behavioural assessments to test for thinking, performing, connecting and leading skills and competencies.


 
	Writing Skills Programs
	CREATE | Creating Reader Excitement & Action Through Emotions
A creative writing program for crafting compelling marketing and media copy that excites audiences to take action.

CREED | Creating Readable, Expandable & Effective Documents
A professional writing program for creating content that is accessible, understandable, relevant & actionable.

PROVE | Process Redesign for Organisational Value & Efficiency
A process improvement program that teaches how to document and develop processes that are efficient and creates value.

STREAM | Structuring Technical, Revisable, Expandable & Accessible Manuals
A job aid documentation program that shows how to analyse and create instructional and procedural content that is accessible, useful, readable and applicable.
 
PRISM | Professional & Responsive Interactions over Social Media
A social media interaction program that is suited for customer service and social media management.
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